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earthwave Achieves Cisco Master Managed Services Certification  

Company Recognized as Having Highest Level of Expertise in Developing and 

Delivering Managed Services 

 

SYDNEY, Australia – July 21, 2011 – earthwave announced today it has achieved the 

Cisco
®
 Master Managed Services Certification. This certification recognizes 

earthwaves’s investment in the ITIL® processes, practices and tools necessary to provide 

high-quality managed services.   

 

“We are proud to receive this certification from Cisco. This certificate 

demonstrates our focus on Cisco and complements our existing Cisco based security 

services, which today count for more than half our business and adds to our existing DSD, 

PCI DSS and ISO certification.” said Carlo Minassian, Founder & CEO at earthwave. 

 

As a Cisco Master Managed Services Certified Partner, earthwave has 

demonstrated the ability to deliver sophisticated solutions, met stringent requirements 

that reflect a depth of capabilities, and undergone an independent audit by an objective 

third-party auditor.  earthwave was also required to offer at least two managed services 

using the resources and procedures necessary to deploy, manage and support Cisco 

solutions. 

 

“earthwave’s investment in the Cisco Master Managed Services  Certification 

ranks it among an elite group of channel partners with the resources to deploy, manage 

and support services for multiple technologies,” said Edison Peres, senior vice president 

of Worldwide Channels at Cisco.   

 

mailto:carlo@earthwave.com.au
http://www.cisco.com/web/partners/pr11/mscp/managed_services_master.html#~tab-3
http://www.cisco.com/en/US/netsol/ns465/networking_solutions_program_category_home.html


earthwave offers “white label” network operation services to Cisco partners, 

reflecting the ability to support partner-to-partner collaboration in the deployment of 

Cisco based managed services.   

 

In addition, earthwave has achieved Cisco Powered managed services 

designations in Cisco Powered Managed Security.  

About earthwave 

earthwave Managed Security Services and in-cloud security services deliver real-time 

threat management services, helping organisations establish compliance, minimise 

business impact, and reduce overall security risk at acceptable cost in the face of today’s 

emerging threats. These services offload the burden of real-time network monitoring, 

advanced security analysis, and global intelligence correlation to earthwave, while 

allowing businesses to maintain complete insight into critical business information. All 

earthwave Managed Security Services and in-cloud security services leverage 

earthwave’s proven combination of people, process and technology to identify emerging 

threats and real-time attacks. 

A privately owned Australian company, with operations in Sydney, Melbourne and 

Canberra, earthwave specialises in proactive network security management through a 

comprehensive and integrated set of offerings including:  

• Managed Security Services  

• Security-as-a-Service  

• cleanpipes  

• cleancloud  

• Professional Security Services 
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